This study examined interview accounts of intergenerational communication from twenty younger adults (M age = 24.05; Age range: 19 to 33) and thirteen older adults (M age = 67.10; Age range: 62 to 72) in the People's Republic of China (PRC). The interviews were tape-recorded and transcribed into Chinese. Meaningful descriptions of intergenerational communication were then translated to English.
interviewees were from a small-sized Chinese vocational college (13 students and 7 young faculty and staff members). The college is located in a small coastal city, and younger participants were either residing in the city or from the local rural areas. The mean education for these participants was 13.9 years (SD = 1.71).
The older interviewees were recruited from a local community. They were either residing in a medium-sized city or a small town in China. All of the older adults were living in independent-living apartment complexes. Their years of education varied from basic education to college level (M = 10.20; SD = 4.54).
Data Collection
Face-to-face interviews were conducted with individual participants. The interviews lasted from 20 minutes to approximately an hour. Two Chinese interviewers who spoke local dialects and standard . Harmonies and tensions in Chinese intergenerational communication: Younger and older adults' accounts. Journal of Asian Pacific Communication, 11, http://dx.doi.org/10.1075/japc.11.2.06zha, Open Access version: http://kuscholarworks.ku.edu/dspace/.
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Chinese conducted the interviews separately. They chose which to speak depending on the preference of each interviewee. The interviewers were trained and proficient with the interview protocol.
Participants were informed that the study was concerned with the intergenerational communication between younger (18-35) and older adults (55+). The interview protocol was developed from questions used in a focus group study by Hummert and Mazloff (in press ). Younger adults were asked to describe how older adults in general talk to younger adults, including the satisfying and dissatisfying conversational styles of older adults (e.g., "In your observation of conversation between younger and older adults in general, how do older people talk to young people"?).
Interviewers provided contexts or settings of possible younger and older adults communication such as friends' homes, stores, restaurants, and other public places to guide participants when needed. After respondents commented on the ways in which older people talk to younger people, subsequent questions probed for specific examples (e.g., "Could you provide specific examples to illustrate your point"? or "What aspects of an older person's talk made you feel that way? Was it the tone of his/her voice that made you feel that way? Was it what was said?").
Once the first question had been exhausted, younger subjects were asked to describe conversations that were positive, that is, those encounters that made them feel satisfied, comfortable or happy. They were also asked about negative interactions that made them feel dissatisfied, uncomfortable or unhappy. Finally, young respondents were asked to comment on how they would like older adults to change their communication behaviors and how they would convey that to older adults. The same protocol was followed in the interview with the older adults, but they were asked to comment on their communication with young adults.
We intentionally avoided directly asking the interviewees to describe their own family members or how they were talked to in intergenerational contexts for two major reasons. The first concern was . Harmonies and tensions in Chinese intergenerational communication: Younger and older adults' accounts. Journal of Asian Pacific Communication, 11, http://dx.doi.org/10.1075/japc.11.2.06zha, Open Access version: http://kuscholarworks.ku.edu/dspace/. 8 protecting the participants' self-esteem. To avoid any direct manipulation of self-esteem or negative stereotypes, we asked participants to comment on intergenerational communication in general rather than their own experience of being patronized or intergenerational issues within their own households.
In Chinese culture, Mian Zi (面子; "face, image") can be saved and lost. Gaining face or losing face is closely related to issues of honor, dignity, and disgrace. Being patronized is an unpleasant experience resulting in losing one's face, and being asked to describe this painful experience may compound the negative effect of losing face. Our second concern was that of getting truthful information. This is related to face saving by another Chinese proverb Jia Chou Bu Ke Wai Yany (家丑不可外扬;"Family disgrace should not be revealed to the outsider") (see Gao & Ting-Toomey, 1998) . If confronted, one might choose to conceal dysfunctional family relations in order to save face.
Transcription
Interviews were transcribed into written Chinese by the first author. Since one of the aims of this study was to uncover themes in the discourse, most nonverbal aspects were ignored in the process of transcription. To ensure the reliability of transcription, another Chinese graduate student currently studying in the United States checked the transcriptions for accuracy. Any discrepancies were discussed and resolved.
Analysis
The thematic analysis was inductive in nature and involved an iterative process (Luborsky, 1994) . Initially, the first author listened to the interview tapes several times while reading through the Chinese transcripts in order to get a general picture of Chinese intergenerational communication as described. Then we began to look for broad themes using a process involving several steps. 6 S He thinks he should be that way. It seems like caring for the young is his duty. The more he cares about them, the better he feels. He tries his best to save money for the young, and he hopes they will have a good life.
Excerpts 1 and 2 show that the young interviewees see the food and money provided by older family members as symbolic of the deep love of the old for the young. They also presented these as typical examples of the positive behaviors used by older adults in intergenerational interaction.
The helping theme too revealed the young interviewees' positive experiences in intergenerational interaction. The young participants noted that they either learned new things or benefited emotionally from interacting with an older person, as exemplified in the following statements. As the above excerpts show, young people were likely to seek advice from older adults, because they felt that the older adults could help them "to make progress" (Excerpt 3). In addition, they felt that the experiences of older persons enabled them to offer help and instruction to young people.
Positive communication behaviors of older people: Older interviewees' accounts. The older interviewees also endorsed the helping theme. Older interviewees perceived their own age group as being experienced and offering help and/or encouragement to young adults, as illustrated in Excerpts 6-8. SExperience is a valuable source of wealth. It is a golden mountain. I people want to contribute to the society, the whole country, in order to make the country better, they should dig the golden mountain and make full use of the treasure, because experience is a rich resource. 
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As we can see from these excerpts, older interviewees acknowledged not only that they were experienced, but they also strongly believed that their experience is useful for younger people. In fact, their experience is a treasure, a "gold mountain" (Excerpt 8, Turn 5). Excerpt 9 (Interview 2, older woman who had just expressed dissatisfaction with another bus driver) 1 S We took number 34 bus one day, and the driver was very different. After I got on the bus, he escorted me and helped me to find a seat by asking "anybody who wants to give your seat to this old lady?" He does not have to be that polite, but it is pleasant to listen to him rather than listening to that hysterical driver.
Excerpt 10 (Interview 10, older woman) 1 S There is a young guy upstairs. He is very nice. He is very Ke Qi. He always greets me and asks me "Grandmother, where are you going?" Nice kid. I often praise him. The young man next door is also very nice, he always calls me aunt politely when he sees me.
According to Gao and Ting-Toomey (1998) , the notion of Ke Qi plays an important role in preserving peaceful and harmonious relations with others in Chinese society. As illustrated in Excerpts 9
and 10, older interviewees highly praised young people who performed Ke Qi behaviors toward older Within the Chinese culture, old head is an informal and demeaning label for older men. As these excerpts illustrate, wrong Chenghu may take different forms ranging from the merely impolite title of aunt in Excerpt 19 to the highly disrespectful old head in Excerpt 20. Together these excerpts show that wrong Chenghu, regardless of its form, may threaten older adults' age status and dignity, and it may discourage them from further communicating with the young person. In addition to wrong Chenghu, the theme of verbal condescension also emerged. This theme related to young people's overly directive, controlling and patronizing behavior toward older persons. The following excerpts exemplify this theme.
Excerpt 21 (Interview 10, older man) 1 S Some young people have ill manners. Some have sharp tongues. One day I took the public bus, and I saw an old man who showed his senior citizen card right after he got on the bus. However, the driver, who was a young man complained in a condescending tone that the old man was slow. The driver said "Why you are so slow?" The older man asked "When am I supposed to show it?" Then the driver shouted "You got to have it in your hand while you are getting on the bus!" The young driver reprimanded the old man. The old man did not say anything further. If I were him, that would not be the end of it.
Excerpt 22 (Interview 2, older woman describing a public bus driver) 1 S "Sit down, sit down, and do not fall"! The words were good, but his tone was condescending. His face, eyes, and the tone of his voice showed that he did not want any older people to get on his bus. I felt very bad listening to him. My husband only said one sentence, "why do we have to bear with him?"
Older adults viewed condescending talk that happened in the context of public service negatively as illustrated by these two excerpts. According to these individuals, what is said and how it is said can be equally disturbing. The young interviewees expressed their willingness to respect older adults regardless of contextual situations and personal satisfaction. The young participants acknowledged that aging was an inevitable and difficult phase in everybody's life span and that Xiao (孝; "filial piety") was the ethical norm to follow. Thus the young interviewees endorsed the idea that they should make the first effort to accommodate to older adults' needs in terms of speech topic, content, and style. The following statements reflect this theme in the interviews with young persons. While showing willingness to conform to the Chinese social norm of filial piety, the younger interviewees also expressed a desire to achieve an equal status with older adults in communication.
The following excerpt represents this view. Older interviewees' accounts: Filial piety and hierarchical relations. Two themes also emerged from the older interviewees' accounts of ideal intergenerational communication:
Endorsement of filial piety and maintaining superiority. The older interviewees strongly endorsed the notion that young people should respect them, and that being respectful to older Older interviewees not only believed that young people should show respect to older people, but they also stated that intergenerational communication is inherently hierarchical, with older people holding a higher status than young people. The following excerpt presents both perspectives.
Excerpt 32 (Interview 1, older woman) 1 S Being polite is the first condition, if young people do not follow this, there will not be mutual language. It may be said that over 90% of the older adults like to be respected by young people. After all it is a relationship between superior and subordinate. It is not an equal relationship. Therefore, this condition should be the precondition of communication between older and younger adults. With this condition, the conversation between younger and older adults will be more harmonious. This is a premise.
Discussion
The descriptions of intergenerational communication provided by these interviewees revealed a mixed picture of intergenerational communication in the PRC, one in which tensions and harmonies co- other research emphasizing the importance of filial piety in the Chinese culture (Chow, 1991 (Chow, , 1999 Ng et. al., 1997 . A future-oriented perspective may be one factor that explains the willingness of some young persons to follow the prescriptions of Xiao, as suggested by the interviewee's comment in Excerpt 25 that "everyone gets old eventually." Seeing themselves as the future beneficiaries of Xiao may encourage young Chinese individuals to preserve its practices through their communication with the older generation.
Tensions in Chinese Intergenerational Communication: Incongruent Themes
However, these mutual conceptions do not guarantee satisfactory intergenerational relations, as the incongruent themes revealed.
Equality versus superiority. The young interviewees indicated that they appreciate older people's experience, but not their superiority. For example, although the younger interviewees endorsed the idea that younger adults should make the first effort to accommodate to older adults' needs in terms of speech topic, content, and style, they also revealed their desire for equal status in communication with older adults. In contrast, the older interviewees emphasized the need for maintaining hierarchical intergenerational relationships, and stressed that young people's respect and obedience were a precondition for intergenerational communication.
The older interviewees' comments on the importance of using proper Chenghu reflect this tension. As those comments indicated, older adults are very much concerned with how they are (Ryan & Cole, 1990 ) and patronizing talk from younger people (Hummert & Mazloff, 2001) , their complaints focus on how such talk violates general politeness norms (e.g., Brown & Levinson, 1987) . In contrast, the complaints of the older Chinese interviewees emphasize how such talk violates status norms. The young interviewees' call for equality in intergenerational relations reinforces the centrality of status issues in the Chinese culture.
Older adults' caring concern versus intrusive love. Older interviewees described how their peers attempt to communicate their love to younger people by inquiring into their lives, but the young interviewees saw such inquiries as intrusive. For instance, many of the conversations reported as unsatisfactory by young and old interviewees dealt with marriage plans (See Excerpts 18 and 24).
Marriage is traditionally a family concern in the PRC. If a young person does not get married by a certain age (e.g., before 30), it becomes a serious issue and may be the primary topic around the dinner table when three generations reside under the same roof. However, young people in China increasingly want to make their own decisions about when to get married and whom to marry. They find it annoying and intrusive when older adults express their concerns about marriage through Laodao, and may respond by being secretive or verbally condescending. Both of these behaviors are equally disturbing to older family members.
In the Chinese culture Laodao has many characteristics of nagging (不断地责怪;"Bu Duan De Ze
Guai"), but is not synonymous with it. While a person of any age may nag (责怪;"Ze Guai") another,
Laodao is a term applied mainly to the repetitious advice and questions of older adults. Occasionally, Laodao may be used to describe younger adults who are repetitious, but the implication is that the young person is acting "old" (e.g., Gee, what is wrong with you, you are not old, but you are acting like an older person to be this Laodao).
This type of patronizing old-to-young talk seems prevalent cross-culturally. Laodao, despite its distinctive status within the Chinese culture, is similar to the overparenting style of patronizing talk from older persons described in the written accounts of American young people (see Giles & Williams, 1994; Williams & Giles, 1996) . Likewise, the reactions of young Chinese persons to Laodao are similar to the response to overparenting reported by American young people. Our Chinese interviewees indicated that they either chose to ignore Laodao or cope with Laodao by being secretive, while Williams and Giles' respondents indicated that they tended to avoid communication with older adults when faced with dissatisfying communication such as overparenting. with their Confucian principles of harmony and hierarchy (Hofstede & Bond, 1984; Ting-Toomey, 1994) .
In a hierarchical society emphasizing harmony, everyone has a designated role and position. The traditional Confucian ethical principle of filial piety specifies hierarchical roles based upon age, with older adults having a status superior to that of younger ones. This study shows that older adults are particularly strong proponents of this ethical rule. As the comments of older interviewees show, older adults in the PRC feel that their superior status creates the obligation to educate the young. As a result, they may feel that they have the right to exercise power over young people in general. (Ng et al., 1997; Williams et al., 1997) , including intergenerational relations. As a result of these changes, young people in the PRC are becoming more and more independent, and this study shows that they desire equal status with older adults in intergenerational communication.
The perceptual differences between older and younger adults (e.g., equality versus superiority, intrusive love versus caring) might explain why younger people in the East report less satisfaction with intergenerational communication than do young people in the West Cai et al., 1998; Giles et al., 1998; Williams et al., 1997) . This study suggests that this dissatisfaction might be due to the increasing awareness of the Western ideologies of equality, democracy, and freedom of speech (see also Ng et al., 1997; Williams et al., 1997) in combination with the continued societal commitment to Xiao (filial piety). These results are also consistent with Coupland, Wiemann, and Giles' (1991) argument that the ideological framing of talk and sociocultural power imbalances constitute the deepest level of miscommunication.
Implications for the CPA model
As noted in the introduction, the Communication Predicament of Aging Model (CPA; Ryan et al., 1986 ) has served as a framework for much of the research in intergenerational communication. The CPA suggests that younger adults' negative stereotypical views of older adults influence their expectations and conversational styles in intergenerational communication, ultimately resulting in inappropriate behavioral modifications (e.g., overaccommodation to negative age stereotypes or patronizing talk) that carry potential dangers for older adults' psychological and physiological well-being. Although initially focused on the predicament engendered when younger persons were in a position of caregiving to older persons, the model has been developed and elaborated in subsequent research as a useful heuristic for understanding intergenerational communication in many contexts (Giles & Williams, 1994; Harwood et al., 1995; Hummert, 1994; Hummert et al., 1998; Williams & Giles, 1996) . This study contributes to the body of research on the CPA, showing how Xiao and hierarchical age relationships contextualize the model within the PRC.
The predicament for the young interviewees in this study was quite similar to that reported by the U.S. students in the Williams and Giles (1996) study. Both groups described intrusive advice and controlling behavior on the part of older persons as a source of dissatisfaction. Both groups viewed these behaviors as underaccommodative or nonaccommodative to their needs. However, the young interviewees in this study alluded to two themes that the Western young people did not: the hierarchical status accorded age within the PRC and the continuing cultural endorsement of filial piety.
Their need for satisfactory intergenerational interactions was overshadowed by their need to conform to these societal norms, especially when older adults' intrusive communication was attributed to positive intent. These results suggest that young persons in the PRC may feel more constrained by cultural norms for intergenerational interaction than those in the West, and therefore more enmeshed in the "predicament." This interpretation is certainly consistent with the pattern of cross-cultural differences found by Williams et al. (1997) .
From the perspective of our older interviewees, the predicament in intergenerational communication centered on young adults' abandonment of titles of respect (Chenghu) and their unwillingness to disclose personal information. These behaviors could be characterized as nonaccommodative or underaccommodative to the needs of older communicators. The issue of proper titles has also emerged from interviews with older persons in the West (Ryan & Cole, 1990) . However, although both cultural groups may see improper titles as disrespectful, they interpret the source of the disrespect differently. For Western interviewees, the disrespect arises because they have been categorized as "old", and therefore weak, sick, dependent or not worthy of respect (Hummert & Mazloff, 2001; Ryan & Cole, 1990) . That is, consistent with the CPA, they have been negatively stereotyped and the younger persons have overaccomodated to the negative stereotype. For the PRC interviewees, on the other hand, the disrespect arises because the young persons are not conforming to the cultural norms of filial piety (Xiao) and hierarchical relations based on age. That is, the younger persons have not appropriately accommodated to a positive age stereotype of older persons as loving, caring, and of higher status. As with the similarities in the predicaments described by young people in the PRC and the West, the cultural norms of filial piety and age status lead to differences in interpreting and accounting for the predicaments.
Conclusions
This study revealed challenges to the traditional norm of filial piety in today's PRC because long held traditions concerning interpersonal relations are being replaced by more informal and equal practices. Our interviewees painted a Yin and Yang picture of intergenerational communicators holding harmony and tension in a precarious balance. The danger is that the tensions may override the harmonies creating miscommunication between the generations. As Ng et al. (1999) suggested, young and older adults should honor each other's autonomy, practicing both accommodation and respect to improve communication satisfaction and avoid miscommunication. Identifying how young and older people within the PRC can achieve this ideal is a worthy goal for future research. For instance, research attention to strategies that young people could use to respond to Laodao in ways that acknowledge filial piety may help to reduce the intergenerational tensions reported by our interviewees -both young and old. In addition, observations of interactions between young and older persons in the PRC may help us understand how these discursive tensions are negotiated during discourse.
On a more general note, this study extended our understanding of the CPA model by highlighting the importance of cultural norms in defining the "predicament" for specific young and older people. This study also revealed that the congruencies and incongruencies in young and older individuals' perceptions of intergenerational communication are important areas to explore in other cultural contexts as well. These congruencies and incongruencies may provide the key to diminishing tensions and building more harmonious intergenerational relationships, a goal important to older and younger people of all nations and cultural backgrounds.
